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Return Authorisation Request Form

DO NOT SEND ANYTHING BACK WITHOUT A R.A NUMBER IT WILL BE RETURNED AT YOUR EXPENSE. 
Company Name: __________________________________________________

Your Name: ______________________________________________________

Address:_________________________________________________________
State:  _________________________ P/Code: __________________________
Phone:  _________________________ Fax: ____________________________
Email: __________________________________________________________  
Product Details
	Invoice no
	Invoice date
	Product description
	Reason for return
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	SI-


	
	
	


Terms and conditions

1. For all faulty goods, pick up will be arraigned by Echo-1 at the cost of the customer; payment for shipping will have to be made before pickup.  

2. For all non fault orders, customers will be responsible for delivery as well as any cost involved. Once goods have been approved, a credit will be raised for all goods returned (minus 30% restocking/cancellation fee within 30 days of invoice, between 31 to 90 days of invoice restocking fee will be 40% we do not accept good after 90 days under any circumstances.  
3. All products must be returned in original packaging, specifically non fault items must be returned unopened with all seals undamaged (30% restocking/cancellation fee applies to all none fault items returned with 30 days of invoice).

4. Any physical damage incurred on the faulty product due to misuse of the product will cancel the warranty and is the customer’s responsibility.

5. All credits, replacements and repairs will depend on vendor’s directives for the return of the faulty products. Replacement and return may result in the delays due to vendor’s lead time and stock availability. Some vendors require DOA and Faulty products to be handled via their own departments.

6. Echo-1 holds no responsibility for the return to owner for no fault goods that have been denied RA.
7. All delivery charges for return of Faulty goods are the customer responsibility. A invoice for return of faulty goods will be issued and will need to be paid before a pick up is organised. 

8. Faulty good that need picking up can only be done once a R.A number has been issued.

9. Non faulty good to be returned for credit only.
Signature outlining you comply with these conditions.

._______________________________________________________________________.


